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Abstrat

This research aimed to study and collect information on local arts, culture, and
tourism activities in the Doi Saken community, Mueang District, Chiang Rai Province. The
objective was to develop an English-language database to promote creative tourism and
to evaluate user satisfaction with the database. A mixed-method research approach was
employed. Qualitative data was gathered through in-depth interviews with 10 local
wisdom keepers to identify cultural elements and select creative tourism activities. These
activities were compiled into an English-language database presented in the form of
brochures with QR codes. Quantitative data were collected through satisfaction surveys
from four groups: 10 local wisdom, 10 community-related officials, 30 Thai tourists, and
50 international tourists.

The findings revealed that Doi Saken has strong tourism potential due to its
proximity to the city and convenient transportation. However, the community lacks
sufficient dissemination of information in English. The developed database significantly
improved access to community information for tourists. Overall satisfaction with the
database was high, with a mean score ofX_: 4.68 (S.D. = 0.62). Satisfaction was
categorized into three aspects: language (X_= 4.66), content (X_= 4.67), and usability (X_=
4.69). In conclusion, the development of an English-language database serves as an
essential tool for promoting and introducing Doi Saken’s tourist attractions to
international visitors. It enhances access to information on local activities and

destinations, contributing to sustainable community tourism and economic development.
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