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Abstract

Inappropriate emotional management in children is a significant risk factor for
long-term mental health problems. Promoting emotional quotient in preschool children
is therefore important, particularly because caregivers are the individuals closest to the
children and play an important role in supporting their development. This quasi-
experimental study aimed to compare the emotional quotient scores of preschool
children and the knowledge and behaviors of caregivers in promoting children’s
emotional quotient before and after the intervention, and to compare the outcomes
between the experimental and control groups. The study sample consisted of 50
participants, recruited from schools in Ban Du Municipality, Mueang Chiang Rai District,
Chiang Rai Province. The research instruments included a personal information
questionnaire, an emotional quotient assessment for children aged 3 -5 years,
knowledge and behavioral questionnaires on promoting emotional quotient, and a
social support program delivered through the LINE Official Account application. Data
were analyzed using descriptive statistics, chi-square, and t-test statistics.

The results showed that, after the intervention, the mean emotional quotient
score of preschool children in the experimental group was significantly higher than that
before the intervention and that of the control group (p < .001). Similarly, the mean
scores for caregivers’ knowledge and behaviors in promoting children’s emotional
quotient were significantly higher than those before the intervention and those of the
control group (p < .05).

The findings indicate that the social support program through the LINE Official
Account application was effective in enhancing caregivers’ knowledge and behaviors
in promoting children’s emotional quotient and had a positive effect on the emotional
quotient of preschool children. However, further long-term studies are needed to

evaluate its sustained effectiveness among both caregivers and children.
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