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Abstract
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This study, entitled Integrated and Sustainable Wellness Tourism Strategies
for the Aging Society in the Pha Soet Hot Spring Area, Doi Hang Sub-district, Mueang
Chiang Rai District, Chiang Rai Province, aimed to analyze macro- and micro-
environmental factors affecting wellness tourism development for older adults,
develop integrated and sustainable strategies and practical guidelines, and propose a
stakeholder collaboration mechanism. A mixed-methods design was employed.
Qualitative data were collected from administrators, service personnel, local wisdom
holders, entrepreneurs, community representatives, older adult representatives, and
relevant stakeholders through purposive sampling. Quantitative data were obtained
from 400 older adult tourists selected through accidental sampling. The research
instruments included field survey forms, in-depth interviews, focus group discussions,
workshop procedures, and questionnaires. Data were analyzed using content
analysis, triangulation, and descriptive statistics.

The findings showed that Pha Soet Hot Spring has development potential
derived from the aging society, the growth of the wellness economy, demand for
nature-based tourism, natural hot spring resources, local landscape, and cultural
wisdom, including galangal, Ma-Khwaen, Thai traditional massage, Miang, Assam tea,
Arabica coffee, and community products. However, key limitations were found in
budget continuity, age-friendly facilities, safety systems, digital technology,
cleanliness, toilets, bathing pools, ramps, handrails, non-slip surfaces, first-aid
services, and carrying-capacity management. The survey results indicated that the
overall wellness tourism potential was at a moderate level, with hot spring bathing
services rated highest and facilities rated lowest.

The proposed strategies consist of three phases: short-term improvement of
sanitation, safety, age-friendly facilities, and ecological conservation; medium-term

development of hydrotherapy innovation, herbal products, wellness services, and
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Thai traditional massage standards; and long-term development of digital information
systems, online reservation, bilingual promotion, proactive marketing, and a
community value chain. The study further proposes an area-based tripartite
collaboration mechanism involving Doi Hang Subdistrict Municipality, a higher
education institution, and cultural and community enterprise networks, supported by
external agencies in natural resource conservation, public health, medical referral
systems, and tourism marketing. This mechanism can support Pha Soet Hot Spring as
an integrated and sustainable wellness tourism destination for older adults by linking

health, economic, social, cultural, and environmental dimensions.

Keywords: wellness tourism, older adults, development strategy, sustainable

tourism, Pha Soet Hot Spring



