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Abstract
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The objectives of this research were to: 1) collect and analyze tourism data to be
included in a bilingual (Thai - English) guidebook for youth guides; 2) develop a bilingual
guidebook for youth guides in an appropriate and practical format; 3) evaluate the
efficiency of the youth guides' English communication abilities after using the developed
bilingual guidebook; and 4) study the opinions and satisfaction of the youth guides
towards the bilingual guidebook. The initial sample consisted of 142 Mathayomsuksa 1 -
3 students from 3 schools in Ban Saeo Subdistrict, determined using Yamane’s formula
(1973) from a total population of 219. During the data collection process, 104 students
voluntarily consented to participate and served as the actual sample group for data
analysis in this study. The research instruments included a needs survey questionnaire,
the bilingual guidebook, an English proficiency test, and a satisfaction questionnaire. The

data were analyzed using mean, standard deviation, and a t-test.

The results revealed the following:
1. The students' overall needs regarding the content and structure of the bilingual

guidebook were at a high level (X = 3.54, S.D. = 1.18). The highest demands were for the



appropriate use of both the Thai and English languages, along with the inclusion of a
travel route map.

2. The developed bilingual (Thai - English) guidebook consists of 5 chapters
covering general information and tourist attractions in Ban Saeo Subdistrict. Each chapter
includes reading passages, vocabulary, idioms, sentence structures, simulated
conversations, and skill-practice activities.

3. The students' mean score for English communication abilities after training with
the bilingual guidebook (X = 17.73, S.D. = 4.98) was significantly higher than the pre-
training mean score (X = 11.42, S.D. = 6.17) at the .05 level of statistical significance  (t =
34.39, p < .001).

4. The students' overall opinions and satisfaction towards the bilingual guidebook
were at a high level (X = 3.90, S.D. = 0.88). When considering each aspect individually, all
aspects were rated at a high level. The perceived benefits aspect had the highest mean

score (X = 3.96), followed by the guidebook's physical format (X = 3.95), and the content

(X = 3.81), respectively.

Keywords: Bilingual Guidebook, Youth Guides, Community-Based Tourism, Ban Saeo

Subdistrict, English Communication Ability



