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Abstract

The development of the Asset Management System for Chiang Rai Rajabhat University
aimed to enhance the efficiency of institutional asset management, ensuring that all
information is accurate, complete, rapid, and up-to-date. This system was developed
to integrate and directly link data with the Financial and Accounting Management
System of Chiang Rai Rajabhat University, thereby eliminating redundant and
unnecessary work processes. Furthermore, the system enhances the efficiency of
controlling durable articles, land and buildings, contract gsuarantees, and asset disposal.
It is capable of generating comprehensive reports, including durable articles registers,
depreciation of durable articles, durable articles repairs, land and building registers,
building depreciation, expired contract guarantees, and asset disposal write-offs. These
features strictly comply with the Public Procurement and Supplies Administration Act,
B.E. 2560 (2017), and the Ministry of Finance Regulation on Public Procurement and
Supplies Administration, B.E. 2560 (2017). The research population comprised 43
procurement officers operating within the internal divisions of Chiang Rai Rajabhat
University. Data collection was conducted using a self-developed questionnaire, and
user satisfaction was analyzed through descriptive statistics, namely mean (X) and
standard deviation (S.D.).

The research findings revealed that the user satisfaction evaluation of the asset
management system across four key dimensions was as follows: 1) System Format and
Usability (X = 4.54, S.D. = 0.51); 2) Security System (X = 4.50, S.D. = 0.53); 3) Service
Delivery (X = 4.56, S.D. = 0.46); and 4) Durable Articles Management System Utilization
(X = 459, SD. = 0.50). These results demonstrate that the developed system
effectively supports asset management at Chiang Rai Rajabhat University by promoting
efficiency, transparency, and accountability, while successfully driving the institution

toward becoming a "Smart University."
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