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Abstrat

This research aims to: 1) Develop a task assignment tracking and notification
system for the Faculty of Industrial Technology 2) Evaluate the efficiency of the task
assigcnment tracking and notification system for the Faculty of Industrial Technology 3)
Assess user satisfaction with the task assigcnment tracking and notification system for
the Faculty of Industrial Technology. The system will be developed using PHP V.8.1.25,
JavaScript, jQuery, Ajax, a MySQL database, and email notifications through Chiang Rai
Rajabhat University email system.

The research findings revealed that the task assignment tracking and
notification system within the Faculty of Industrial Technology categorizes tasks into
four groups: head of department, director, staff, and lecturer. The system is primarily
used to monitor and track assigned tasks, particularly those with clear deadlines. The

evaluation results indicate that experts rated the system's efficiency as very high
(X=4.43, S.D.=0.34). Furthermore, users expressed the highest level of satisfaction with
the system's usability (X =4.52, S.D.=0.57).
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