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The cross-sectional research aimed to study occupational health and safety, work
environment, quality of life, and develop a health care model and safety in order to
provide health care guidelines for informal workers in the agricultural occupation group in
the special economic zone of Chiang Rai Province. The instruments used consisted of an
interview form with a group of 440 agricultural occupational participants, an in-depth
interview with 3 primary care center administrators, and a focus group discussion with 45
village health volunteers. Quantitative data were analyzed using descriptive statistics and
qualitative data were analyzed using content analysis.

The research results found that the informal workers in the agricultural
occupation group were mostly male (56.4 percent), with an average age of 52-68 years (47

percent), were exposed to ergonomic and psychosocial threats from the workplace,



namely pain (19.5 percent), and needed support in health care in terms of knowledge
(65.9 percent). Data on working conditions/health/illness/injuries and accidents caused by
work, such as feeling thirsty, tired, sweating a lot, and having frequent cramps (25.9%).
Data on ergonomic problems, most commonly working postures, sitting, standing, walking,
or lifting objects (34.8%). Quality of life data of the sample group, most of whom had a
moderate quality of life (86.6%), self-care for minor illnesses, treatment by modern
medicine practitioners (73.4%), recommendations for occupational health service
provision in primary care facilities From the results of the discussion with the village health
volunteers, there were suggestions for the proactive occupational health service format,
going to the area to provide health services, arranging a meeting date, organizing one-on-
one activities for farmers, organizing a format for providing knowledge through children,
neighbors, and nearby, and encouraging informal farmers to join the activities. The form
of occupational health service provision should include activities to promote health and
prevent diseases, such as muscle stretching, proper working postures, correct lifting and
moving of objects, prevention of varicose veins in the legs, disease screening activities,
and should include staff from the sub-district health promotion hospital and village health
volunteers. Receive training in occupational health and safety specific knowledge. The
working mechanism should start with the director, nurse or academic of the municipality,
nurse of the sub-district hospital. Create knowledge and understanding about
occupational health and safety work in taking care of informal workers to understand the
scope of work and roles and responsibilities. Allocate a budget to support, arrange staff
to provide academic support regularly, set up a working group and integrate work with the

local area, and create an annual work plan together.
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