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Abstract

Title: Enhancing Business Communication Skills Through Task-Based Instruction in

Business English Class for Chiang Rai Rajabhat University’s Students
Researcher: Mrs. Pimpan Lerdkasem

Academic Year: 2025

The objectives of this research were 1. to investigate the learning achievement
of students who studied through Task-Based Learning, and 2. to examine students
"satisfaction with Task-Based Learning in Business English class. The study was
conducted with students at Chiang Rai Rajabhat University who enrolled in the course
ENP3705 Business English in 1°' semester of the 2025 academic year. The sample
consisted of 59 students. The research instruments were developed by the researcher
which include: 1. A business communication a business communication achievement
test based on Task-Based Learning, and 2. a questionnaire measuring student’s
satisfaction with the enhancing of business communication skills through Task-Based

Learning. Data was analyzed using mean, standard deviation, t-test, and p-value.

The findings of the study can be summarized as follows:



1.The comparison of students’ business communication achievement before
and after learning through Task-Based Learning in the Business English class found that
post-test scores were significantly higher than pre-test scores. The mean of pre-test
score was 9.88 (S.D. = 3.45), while the mean of post-test score was 33.02 (S.D. = 3.25).
The comparison showed that students’ post-test scores were significantly higher than
their pre-test scores at .05 level of statistical significance (t = 41.36, p < .05), supporting

the research hypothesis.

2 .The analysis of students’ satisfaction with the enhancing of business
communication skills through Task-Based Learning across four dimensions indicated
that students were highly satisfied overall, with a mean score of 4.64. When each
dimension was considered separately, the highest level of satisfaction was found in
learning activities, followed by the benefits gained from the enhancing of business
communication skills. Although content received the lowest satisfaction rating among

the four dimensions, it was still rated at a high level of satisfaction.



